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Asociace pro certifikaci

Budovat davéru
Neklamat v reklamé
Pravdivé informovat
Byt transparentni
Dodrzovat dohody
Komunikovat
Chranit privatni data
Byt bezithonny

L

Tyto zésady kvality slouzi k zajistén{
profesiondln{ drovné podnikani v oblasti
stavebnictvi a souvisejicich sluzeb.

I1.

Drzitel tohoto certifikdtu se timto zavazuje
k dodrzovani{ vSech vyse uvedenych zésad
a bude usilovat o $ifen{ téchto myslenek

v rdmci své spole¢nosti i mimo ni.

I

Smyslem tohoto certifikdtu je informovat
spotiebitele o trovni poskytovanych
produktd i sluZeb, pfispivat ke zvySovani
dobrého jména podnikani ve stavebnictvi,
zvy$ovat konkurenceschopnost drziteld
Kodexu a ovéfovat kvalitni firmy

v daném oboru.

V.
Hlavnim hodnotitelem a posuzovatelem
téchto pravidel je trh a sami spotfebitelé.

APC Kodex kvality
APC Quality code

Build Trust
Advertise Honestly
Tell the Truth

Be Transparent
Honor Promises
Be Responsive
Safeguard Privacy
Embody Integrity

I
These quality principles serve as guidelines for
ensuring a professional level of enterprise in the

sphere of the building industry and related services.

I

The holder of this certificate hereby commits to
adhere to the aforementioned principles and will
strive to propagate these thoughts both within and
outside their organisations.

1.

The purpose of this certificate is to inform
consumers about the quality of provided products
and services, to contribute to the goodwill
enhancement of the business activities in the
building industry, to increase competitiveness of the
APC quality code holders and 1o evaluate quality

compantes in the given branch.

v
The main evaluator of these rules is the market
and the consumers themselves.
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V Brné dne
Signed in Brno

Platnost kodexu
Validity of the code

Ulicka 859/12, 62) 0/ fiere
1C0: 29186153
| DIz CZ29186153

Obchodnf{ jméno a sidlo firmy
Firm name and location

Certifikaén{ autorita
Certification authority




